
December 12, 2013 

Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

RE: CG Dkt No. 05-231 

NATIONAL 

CAPTIONING 

INSTITUTE 
INCO R PO RA TE D 

On Tuesday, December 11, 2013, members of the FCC visited the National Captioning 
Institute (NCI) for a meeting and tour. 

Representing the FCC Office of the General Counsel were: 
Marilyn Sonn 
Susan Aaron 
Royce Sherlock 

Representing the FCC Consumer & Governmental Affairs Bureau were: 
Suzy Rosen Singleton 
Bobbie Quinn (interpreter) 
Jennifer Wagoner (interpreter) 
Caitlin Vagus 
Karen Peltz Strauss 
Eliot Greenwald 
Bill Freedman 

Representing the FCC Media Bureau were: 
Mary Beth Murphy 
Diana Sokolow 
Walid Kassem 
John Wong 

Representing the FCC Enforcement Bureau were: 
Kristi Thompson 
Sharon Lee 

Also present were representatives from these organizations: 

CBS: 
Mark Turits 
Anne Lucey 

www.ncicap.org 3725 Concorde Parkway, Suite 100 
Chantilly, VA 20151 
VfTTY 703-917-7600 

303 North Glenoaks Boulevard , Suite 200 
Burbank, CA 91502 
VfTTY 818-238-0068 

7610 N. Stemmons Freeway, Suite 200 
Dallas, TX 75247 
VfTTY 214-647-4360 



National Association of Broadcasters: 
Ann Bobeck 

National Cable and Telecommunications Association: 
Jill Luckett 
Diane Burstein 

Representing NCI were: 
Gene Chao, President and CEO 
Juan Mario Agudelo, Director, Sales and Marketing 
Darlene Parker, Director, Steno Captioning and Real-time Relations 
Beth Nubbe, Director of Administration and Human Resources 
Glenys Mulholland, Director, Offline Captioning and Described Media 
Doug Chamberlin, I.T. Manager 
Jill Toschi, Vice President for Operations 

Specific topics discussed included: 

NCI's history and mission; 
Live captioning technology and workflow, including issues that can affect quality and 
coverage; 
Captioning processes, live and offline. 

The group toured the caption production areas at NCI: offline captioning, real-time 
captioning, voice writing. The group also viewed a sample of video description. 

Attached please find copies of some of the materials that were provided to the visitors. 
Materials containing company-confidential material are not included. 

Beth Nubbe 
Director, Administration and Human Resources 
National Captioning Institute 


